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i have enclased manual calcuiations of your mortgage and MCA. Please refer to an lndependent
Financial Advisor for guidance or support, in understanding the figures provided. By way of an
apolcgy, I would like to offer you t10CI.00, for the inc*nvenience caused by this matter" lf you
wlsh tc accept, piease call the number at the t*p of this letter with the details of the account to
credit, I hope this goes some way towards puttinq things right.

You refer to monies spent from your acccunt, being sent to an investment in South Africa. The
MCA is for you to utilise as per your needs and usage is at yüur discretion. Our having
knowiedge or awareness of the South African lnvestment you refer to, lsn't relevant as you
chose toi.rtiiise the MCA for this p$rpose. This point of yoür .o*plaint'ililiffiEiä, because.l
have been unable to establish a bank error.

Your letter *f complaint refers to our response to your complaint being unique and true. I can
confirm our response is unique and true tc the best of aur knowledge.

Thank you for taking the time tc raise these issues with us. I do hcpe ycu feel confident that
your views are impcrtailt tü us.

lf you're still not happy

You have the right t* refer your complaint to the Financial Ombudsman Service, free cf
charge - but you must da so within six months af the date of this letter.

lf you do not refer your compiaint in time, the Ombudsman will not have our permission to
consider your complaint and sa will only be able ta dc so in very limited circumstances. Far
example, if the Ombudsman helieves that the delay was as a result of exceptional
circumstances.
Website: www.financial-ombudsman.org.uk

Fsr more information please refer to 'Our Consumer Leaflet' which yüu can view in the
publications secticn on thelr website. Our website al:* explains hcw we handle complaints -
barclays.cc.uk/romplaints ijust type this into a new browser window ta viewi

To heip us understand how I've handled ycur complaiilt yüu may receive a survey asking about
this in the coming days, i'd reaily appreciate you fiiling this in with your comments. ln the
meantime, if there's anything y$u think I haven't considered, or you have new informatian to
share with me, please iet me know right away - I'li be happy to help. My cantact details are
included at the top of this ietter.

Y*urs sincerely

Satwinder Chattaura
Technical Custcmer Service Associate
Tel; ü800 28? 39ü {UK-only Freephone number from landlinesi
Tel: 0ü44 2071 167488 {from outside the UK}

Enclased: Financial Ombudsman Service leaflet
fnclosed: Manuai Calculatians
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